
 
 

Grayson County Public Service Authority 
P.O. Box 217, Independence, VA  24348 

   
Thursday, March 11, 2021 

 
MEETING MINUTES 

Of the Public Service Authority 
 

Members Present        Staff Present 
Kenneth R. Belton        Mitch Smith 
Michael S. Hash        Keith Anderson 
John S. Fant        
Brenda R. Sutherland 
Thomas R. Revels 
 
Member(s) Absent        Staff Absent 
           
  
CALL TO ORDER 
 
Mr. Fant, Chair, called the meeting to order. 
 
APPROVAL OF AGENDA/CONSENT AGENDA 

o Mr. Revels made the motion to approve the agenda/consent agenda; duly seconded by 
Mr. Belton.  Motion carried 5-0. 
 

OLD BUSINESS 
o Sensors – memo to customers 

Mr. Smith explained that staff met with Mr. Hall, Treasurer to discuss placing a notice on 
each water bill regarding accidental replacement meter sensor which reads ‘1st 
replacement – the County will replace; any further replacements will be the responsibility 
of the water customer at a cost of $175.00”.  Mr. Smith also noted that a more detailed 
notice will be placed on the website with more in-depth detail which will read:  “A 
reminder from your water service provider – with lawn care season fast approaching, we 
are asking our customers to please be mindful of the location of you water meter while 
mowing and avoid costly damages to our equipment and yours.  Damages incurred to the 
censor on top of the meter may result in a replacement fee of $175.00 effective as of April 



1, 2021 at the discretion of our service technicians – thank you for helping us continue to 
provide you with dependable service at a competitive price – as always, feel free to 
contact us with any questions.”  Mr. Smith explained this will cover the cost of the meter 
and sending staff out to do the work.  Mr. Revels made the motion to approve effective 
April 1, 2021; duly seconded by Mr. Hash.  Motion carried 5-0. 

o New installation meter rates – change from $900 to $1,156 (our cost) 
Mr. Smith explained after an evaluation was conducted, we’ve found the $900 installation 
fee is not covering our cost and recommended increasing the cost of the meter 
installation to $1,156 which is the direct cost to install a water meter.  Mr. Revels inquired 
about what is meter cost and what is labor cost and Mr. Anderson noted the majority of 
the $1,156 is meter cost.  Mr. Smith explained that on average the $1,156 will cover the 
meter cost and staff time/labor.  Mr. Fant asked if there are any applications in for a meter 
and Mr. Anderson replied that he’s not aware of any.  Mr. Revels made the motion to 
raise the rate from $900 to $1,156 effective April 1, 2021; duly seconded by Mrs. 
Sutherland.  Motion carried 5-0. 
 

NEW BUSINESS 
o None 

 
UPDATES 

o Troutdale Water – Mr. Anderson noted that he has taken the second of two (2) samples 
that the health department requires and should know something by tomorrow (Friday, 
March 12, 2021) afternoon if the boil water notice can be removed.  Mr. Fant inquired as 
to the cause of the outage and Mr. Anderson explained there was a leak in a 1” service 
line on the Troutdale side of the system which drained the tank and anytime that happens 
a boil water notice is in effect because sediment is stirred up in the bottom of the tank.  
Mr. Smith also explained that they have to manually check the water gauge each day 
unlike ours where we can do it electronically.  Mrs. Sutherland inquired about the price 
of the electronic system and Mr. Anderson stated that we have the SCADA system which 
is an app on his phone, and he can pull up the tanks and look at them any time of day or 
night to see the water level, see which pump is running, etc.  Mr. Smith noted that we 
received a grant for the electronic system but can’t recall the actual cost of the system.  
Mr. Anderson noted that even if they (Troutdale) would have had the SCADA system in 
place, it still wouldn’t have prevented this from happening – a line blew out and they lost 
21’ of water out of a 25’ tank overnight.  Mr. Smith also noted that everything was 
handled exactly as it should be by staff. 

 
INFORMATIONAL ITEMS 
 

o Violation Report 

 
 

 



 

 
 

 

 

 

 
 

 

 

 

 

 
 

 
 



 

 
 

 

 
 

 

 

 

 

 

 

 
 

 

 



 

 
o Sanitary Survey Report:  Oldtown and Fairview 

 
 

 
 

 

 
 

 
 

 

 

 

 

 

 

 

 



 

 

 
 

 



o Fairview Stage 2 Results 

 

 

 

 

 

 
 
 
ADJOURN 

o Mr. Revels made the motion to adjourn; duly seconded by Mr. Hash.   
 
 


