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Grayson

COUN/TY-*VA

Grayson County Public Service Authority
P.0O. Box 217, Independence, VA 24348

December 8, 2022
5:00 p.m.

MEETING MINUTES
Of the Public Service Authority

Members Present Staff Present
John S. Fant Paul Hoyle
Michael S. Hash Mitch Smith

Kenneth R. Belton
R. Brantley Ivey
Tracy A. Anderson

CALL TO ORDER
0 Mr. Fant called the meeting to order.

APPROVAL OF AGENDA/CONSENT AGENDA
O Mr. Anderson made the motion to approve the agenda/consent agenda; duly seconded
by Mr. Hash. Motion carried 5-0.

PRESENTATION(S)
0 Ms. Emilie Zalfini, Sourthern Region Water Director for ServLine gave the following

presentation:

PROPOSAL

SERVLIME UTILITIES PROTECTIOMN

We pay for high water bills coused by arstomer lecks

HOMESERVE LISA
T134 Lee Highway, Chattanooga, TH 37421
1 [B&6) 9744801, info@sendine oom, wyw.serdine. oom
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EXECUTIVE SUMMARY = UTILITY & COMMUMNITY PROTECTION

COUNTY OF GRAYSON

We understand that you are tirdessty working to Smprove and supply the best overall product while also often
thankle=sty striving to offer expellent oustomer service.

DESPTE ALL ¥YOUR EFFORT = CUSTOMER LEAKS STILL CAUSE
* Financial Strain
* Administrative and Customer Burden

* |ssues to Undermine Public Perception
MEET SERVLINE BY HOMESERVE

Servline iz & full-servios oustome  leak solution. We pay for high water bills oaused by oustomes leaks by
mﬁ:mw More specifically, by insuring the Leak Protection Program and then administering it on
your .
+ Financial Assistance
* Administrative Support & Customer Relief
* Public Relations Credibility
PROTECTIOMN PLANS PRICING SNAPSHOT

LEAK PROTECTION PLANS PRICING

Protestion Plan Limit of Homeowner Foyalty
Protection Rate

Extermnal Water Servios Line Plan 410,000 99 0%

External Seveer Servios Line Pan 410,000 |59 0%

Int=rior Plumiang & Uraonage Plan T, 00 S0P 0

PROGRAM COMPARISONM SIDE BY SIDE = LAP & LPP

COMPARISOMN TERMS

s LAP: Lask ddmustment Folicy
s LFP: sk Protiction Program

& Freguency: Deteored ned by the mender of B e aSoshmest cac be e in o giem Gime

s Cualficstion: Determined by whether of not Swee & & lerit that miol be met prior o sllostng for an adatme
s Banefis ars eefiectien of your cucrent Laak Adjeatrment Policy & data

= ESprafia are detsnrres by how cusioeser e we Seing ke Uneprovidesd beerfits wd L el be covered

COUNTY OF GRAYSON - CURRENT LAP SERVLIME LEAK PROTECTION

PROGRAM (LPP)
BEREFIT FREQUENCY BEMEFIT FREQIUEMCY
o Written Lass Sdjcstmsnt Poliog 1 Decurmsncsd 12 miith
W bl cycle frevuency allswance stated 2 Cowsarutios billing cpries Birwed pie ooCirTenos
Ex. 1 bl oyl (madatl WllJ 2 bUITng cyeles
{ o |
BEHEFIT QUSLIFIER BEHEFIT QUALIFEER

tin Written Lesk Adjusbnent Felicy T verage B



ADDITIONAL COVERED BEMEFTTS ADDMTHIMAL COVERED BENEFITS
tioy Bl Enceptions Dripping/ Lesklng Faucets
Runnivg Tolets! Commodes

PROPOSED SAMPLE LEAK PROTECTION PROGRAM POLICY (LPR)
COUNTY OF GRAYSON
PROPOSED SAMPLE LEAK PROTECTION PROGRAM POLICY

County of Grayson is changing our Leak Adjustment. Polioy effective DATE 1, 2021

1. It is the oustomes's responsibility to keep his plumbing system in good working order.

Z. Mo oustomer shall recsive more tham one (1) l=ak adjustment that oculd Incorporate & maximum of teo
(2) billing oyoles during @y tweshee (12) month period.

3. To qualify for a l=ak adjustment, the sligble plumbing leak must generate a minsmum additional
charge of at l=ast two (2] times the average of the past twelve (1Z) months" bilks.

4. Afjustments on water bills will HOT be made on the following:

Residentizl Cistomers who do not have their own water meter,
Commercial or Industrial Custome s,

Premizes L=ft or abandoned without reszonable care for the plumbing

L=aks om irrigation systems or irrigation bnes, leaks n water features suoh ax fountmines, =to.,
leaks on any water lines ocming of f the primary water servioe line, plumbing leaks in any
struture other than the primary residence.

Hegligent actx aoh e beaving water running.

Exoes wamher mat resulting from a L ing, b=ak.
mwﬂMMWMMmmm! ng Tr)"EPh‘“b"!
‘Watering of lawns or gardens.

Master-metered multi-hobitational accounds. (OPTIOMAL)

poErE

= e

5. In the event of & qualifying leak adjustment, the oustomer will be responsible for paying ther averages
Bill. The average bill will be caloulated wEng the previous teelve (12} months" bills, sxoluding the high
bills pertaining to the qualifying leak. The l=ak adjustment amount will be reimbursed up to County of
Grayson's chosen proteciion limit less the oustome s avenage bl

6. The County of Grayson shall not be obligated to make adjustments of @y bills mot submitted for
adjustment within ninety () days from the billing date.

7. Customers must present proof that a leak has been repaired before an adjustment will be made. [ie.
copy of invoice: for materials or bill from plumber)

&. In any case whene o customer might inowr a leak before there is three (3) monthe of average umage, an
actjustment will not be: made until they have established three (3) months of awerage uage.

3. Any enrolled customer may decline to participate in our Serviine Leak Proteotion Program by calling
Phone Bumber. mmﬂmngmpwbup:bemﬂu: will be for the full
amount: of their water bill with o adjustments being E: new County of Sl e

ﬁqﬂnl:hnﬁymmﬂmﬂmuﬂh made for leaks ooourming after DATE 1,
o ‘

LEAK PROTECTION PROGRAM

imogine what your could do if you were pald for every
customer’s high water bill — end no longer hod o
manoge their frisstration aver having to pay for it

WATER LEAK PROTECTION

Rate
5500 (Per Ooourrence) 51.75
51,000 (Per Ooourrenoe) £2.00
52,500 (Per Ooourrenoe) 235

Deduntible Waived

Reporting Conditions Customer Sohedule
Reporting & Adjustment Period Monthly

Speaial Terms and Conditions

= Coverage will be designed to reflect County of Grayson's Leak Proteotion Guidelines and eligibiity
establizhed with Serdine
- mmwmﬂqup 42.50 per unit
o Limit Applies to Property Only and does not apply to units directly.
= Charges will be applied to the oustomers” wtility bAL
= Limit of protestion to be selected by the Lilioy.

Mote: 10% Disoount on rates if the above coveroges ane of fered by electing to indude #n your bose rote rather
than on the wtitity bill.



SERVICE LINE PROTECTION PLANS

Consider how o crstomer will feed obout you when they realize thot you fod
thw foresipht fo provide optionol slutions to hefp with their responsibiticy.
The folbowing Servioe Line Protection Flans are service contracts that cover
the private portion of the waoter and sewer infrostructune. They ane separate
from the Leak Protection Program and are not frsuronce podicles. Service
contracts provide the most comprehensive customer experience for owr service

EXTERNAL WATER SERVICE LINE PLAN
Homewwmer Rate: Partner Royalty:
4599 per month 10% of payments received - paid annually

Description:
Includes servioe hnluuuu\dmﬂrfrqimenlﬂhngmmrmhmmmd
include, but are not Limited to: leais, breaks mmﬂnd;‘qsmaﬂﬂ'm:ﬂnfml:mhm
from freezing) that impair or limit: the intended funotion of the oystem. Includes rectoration of ground
mrface features after sxoavation for s=rvice line repair, inoluding filing, raking, recs=ding.
reinstallation of existing soft landwcaping and shrubbery, and patobing of paved surfaces.

ﬂmm;m to the ground and the: land it i booated on that is used and
zonexd only for residential cocupancy, inoluding:

= Single-family homes

= Townhomes and apartments

= Mutti-family homes

Covers Homeowners' Responsibility:
Frromm the point of utility"s responsibility to the water meter or main shut-off valoee inside the home.

Praduct Hughlightz:
= Off-bill. Biling for these products = handied directly between HomeSerse and the oustomers
s One=-call solution to file & olaim. o papersork, or forms, to fll oot to file olaims
s Educates homeowners about theiir water servioe Line responsibility
= Up to 510,000 coverage per service call
= Mo annual or lifetime Bmits, deductibles, or servoe fees
®  One-year guarantes on all oovered repairs

v Coverage inoludes thawing of the frozen extemal water sendoe line and repairs to non-functioning
pre=sure redusing valves and backflow prevention devioss that are part of the line

EXTERMAL SEWERSSEPTIC LINE PLAM

Homeowner Rate: Partner Royalty:
4999 per month 0% of payments received - paid annually
Description:

Inoludes services to looate and repair/replace o leaking exterior sewer servne bine. Covered repairs

inolude, bat are not: limited to leale, breaks, comosson, blockeges (due to fats, als:idguse] and
other types of damage that smpair or Limit the: intended funotion of the ystem. Includes restoration of
ground surface featune after excavation for serioe line repair, including filling, raking, res=sding,

reinstallation of existing soft landscaping and shrubbery, and patohing of paved surfanes.

i?mWym to the ground and the land it is looated on that s used and
s Single-family homes

s Townhomes and apartments

s Multi-family homes

Covers Homeowners' Responsibility:
Froem the: external wall of the home to the wility's responsibility.



Product Highlights:

Off-bill. Bilking for these: products i handled directly between HomeServe and the oustomes
Ore=-call solution to file & olaim. Mo paperwork, or forms, o flll ot to file claims

Educates homeowners about their water servioe Line responsibility

Up to 510,000 coverage per servioe call

Mo annual or lifetime Bmits, deductibles, or serios fees

Coverage includes repairs to non-funationing grinder pumps that ane part of the Gne

INTERIOR PLUMBING AND DRAINAGE PLAN

$10.99 per month 10% of payments received - paid annually

Provides ooverage and repairs for the inside of the home. Coverage inoludes the emergenoy
costs of repairing or neplaning interior water servioe and drainage pipe materials, valves and other

material, including unblooking, repair and replacement. Repair or replacement: of

pl
floor drain, toilet flanges, supply or drain pipes, angle stops, P-traps and ball valves.

A-:iq.-e structure or single: howsing unit within a strssture not intended to be moved that is used and
zoned only for residentiol cooupanoy, moludine:

Toamhomes and apartments
Mudti-family homes

Praoduct Highlaghts:

Off-bill. Balking for these products & handed directly between HomeSerse and the oustomer
Orez-call solution to file & olaim. No papersork, or forms, to fll cut to file oains

Up to 53,000 coverage per servioe call, with up to 2 senvice calls per annual term

Moy Lifietimee Linvits, deductibles, or servioe fees

Ore=-year guarantes on all oovered repais




LEAK PROTECTION PROGRAM DEFIMITIONS

®  Water Leak Protection
‘Water Leak Protection oovers exoess water bills omeed by o qualifying leak on the oustomes's side of the
meter. point of mwmmaﬂmmmﬂtmqs
fpaint of re rcmiri.ﬂj[hdng:d

*  Sewer Lesk Protection
Seweer Lealk Protection oovers mmﬂhlnﬂmnﬂﬂdnqﬂﬁp‘gbﬂkﬂﬂtuﬁhﬂﬂs of
responsibility. Developed in cooperation with Servline and s=t soconding to the Uklitg's newly
Leak Protection Guidetines.

Residential
Residential i defined as 27 meters or les with o Sngle residential | as & resids A
qum“an@:mmﬁdﬁumhmﬂhw

Commercial
Commeroial & defined as 2° meters or less with business or agrioultural cooupanoy exoluding master-
metered habitational . 4 qualifying unit must have @ single meter to which it oan be aooounted for
Single Ocoupanay - Building has one businec: cooupying space.

Multiple Oooupanay - Bullding has more than ane business oooupying spane.
*  Master-Metered HabitaHonal
Ml ti-Uimit residential property with o master-meter megsrng wege for all umits.

= Farms
Residential Farmc Amy farm that iz a I'I:H:rurl:hnt-dnﬂruthw:nﬁmﬂm There & no
Agrioulture meter or sop on the property and mests residential definition of the
insurance: company.

Commergial Fanme Any Farm that has an Agrioulture meter/meter that services bamns, cattle troughs, or
other structures. Any Farm who derfves inoome from the activities of the farm.

®  Rates wi Dats
The: rates furnished in this are determined by the dato you hawe provided. It & mutually
undersiood that the data . along with your explanation of how to interpret what is inoluded in

mhkhﬂmhpﬂfﬂﬂkmmmmhmﬂwmﬂmlm
hawe been determined in partnership with Serine.

s Leak Protection Program
The: SexvLire Leak Protection Program enhances your current: Leak Adjustment Policy and actsasa
superssding dooument whisch willl overlay your exnsting polioy with the srven enhancement= Al
mkﬁmﬂﬂﬂeﬁmmmmﬂmﬁgmwd&mmldhﬂmd
by your existing Leak Adjustment Polioy. 4= a reoom dation - Your Leak Adj Polioy would be
mmmmmmmmmmmdemm

SUMMARY FOR LEAK PROTECTION PROGRAM

BILLING
Agency Menthly Reporting
PROJECT SCOPE & PROCESS

Approval of Serdline

Program Implementation

Utility Staff Trasming

Anreamosmesnit i

Setup and Integration

Sendine Adminiters Leak Protection Program

Sendime Handles Claime, Payments and Customer Servios

TERMS AND COMDITIONS.

Termes and conditsons outlined in the quote may differ from the speoifioations submitted; plesse revies the
spavific aoverage part for details on ooverage and sxolusions.

Average olaims payment is betwesn 10 - 20 Dayz.
Claime wolume & due to change with seasoms or other unforeseen events.
Pricing does mot include taxes.

Rq:mt&hmlmdltbrﬂmﬁd\ufﬂtmthfdlmﬁnga@uﬁgpﬂriﬁ.

oustome s for month of January would be due no later than Febroany 156h.
Pmrlrl.mpqmttn = ol participating oustomers and are not dependent on oustomer payment: to the
utility nor pending olaime payments

This quote ks voild for telrty (30) doys from the date of this letter.
All rotes are per participoting customer per month.

THAHK YU

Theani: you for your interest in beooming & walumble olient of Servline. We exist to make your Utility stronger
and help you achieve your goals. One of cur olief goals is to serve you and to eam the privilege of being one of
your favorite serdos providers. The Servline team is always looking: to establizsh long-tenm meaningful
relationships with the opportunity to seree your Ukility and your oustomes s with imtegrity and sooellenoes.



DHSCLAMER
This propasal shows the premiurs for the general coverage described, but in no way changes or affects any
information

terms, conditions or exclusions of polickes as actually issued. Premiums shovn are based on
furmished to the compay.

SERVICE LINE FROTECTION PLAN HIGHLIGHTS
s Off-bill. Billing for thes= products i handled dirsctly betwesn HomeServe and the customer
s Mo oost o the ity

» [Ed outomers. o % on thesir nesponsibilities regarding thesr private sereoe Lines
= Allows oustomer s/ homeowners to opt-in to the speoifio products they want

= I4/7/355 oustomer support

*  Dne-oall solution to file o claim. Mo paperwork, o forme, to fill out to file claims

» A national network of vetted, bosnsed, looal area contractors is utilized to make the repairs
» Mo senvios charges, deductibles, reimbursements, or out of pooiost costs.

= Affordable rates and multiple payment methods

*  Plans pay contragtors dirsotly for covered work performed

»  Provides peaoe of mind for homeowmers

»  Servioe Line Proteotion Plans are endorssd by the Mational League of Cities as well 25 muttiple stats
muninipal leamues

SERVICE LINE PROTECTION PLAN AGREEMENT
SERVICE LINE PROTECTION PLAN AGREEMENT
EFFECTIVE [ATE:

This SERVICE LINE PROTECTION PROGRAM AGREEMENT i by and between the County of Grayson, Yirginia
[“County™), and HomeSarve USA Repair Nonagement Corp. [“Compary ™)

1. Plans. Comparny is the administrator of the National Leggue of Cities Servioe Line Warranty Program
Whnch provides senvioss to homeowners and other consumers for the repair of domestic infrastructurs

and related systems | “Plans™). Suoh Plans may include:

& External Water Service Line Plan (initially, $5.99 per month): Homeowner responsibiticg: from

thes utility”s responghility to the: water meter or main shut-off valve ingide the homes; Limic
Uinlimitesd number of calls) $1Dﬂl}pu'ndL|‘LH.1rrﬁd annual ML

B. External Sewer Servios Line Plan initially, 5999 par month); Homeowmer responsibility: from

the ewternal wall of the home to the wility's responsibility; Limit: Untinnited number of
calls/ 510,000 per call Unlimited annual maimum,

C. Interior Plumbing and Dranage Plan (initially $10.99 per month): Limit: 2 servce calls per
annual termd 53,000 per call.

Comparry may adjust the Plan fees by no more than 5.50 per month in any 12-month period, unles

otherwise agreed by the parties in writing. The priging of the Plans are based upon the curmently

ﬂlﬂﬂt County, mumicipal or smilar codes. In the event of an oode change, Company
thb'lhwmmmﬂtmg Pricing does mot i e,

e . o o s b e

z Informational Campetgn. From time to time, the partses will sonduct informational campaigrs
concsting of Lompany materials of the Plans to be inserted into standard County masfings to
homeowners.

1 Teom The term of this Agreement shalll be for ome (1) year from the Efeotive Date and will

renew for additional one (1) year terms unles one of the parties gives the other written

aurtomaticall
motios of at lzast minety (M) days prior to =nd of the term of its intent not to renew.

4 Poyment. During the term, Company willl pay County ten peroent: (10%) of the payments of Plan fees

actually repeived due to enroliment from the informational campaigns, ret of any disoount, rebates,
refunds, chargebacks, oredits, and sales or similar taxes noured or paid by Company in connection
with such plans. Payments shall be made on an annual bacis on January 30%. County agrees to provide a
competed W-3 form to Company to facilitate payment.

COWNTY OF GRATSON HOMESERVE USA REFAIR MANAGEMENT CORP.
Hame: Hame: Michael Backus
Title: Title: Chief Sales Officer




CLIENTS & PARTMERS

@ Aonve g nimrened Litics

ASSOCIATION PARTNERS INCLUDE

Hational Fural Water Aociation (HRWA), Tennemee Sxconiation of Utility Déstricts [TAUD), Geongia Rural
Whter Accociation {GRWA), Morth Caroling Rural ‘Water Azcotation (NOPWA), Alabama Rural Water Association
[ARML), Alkianos of indiana Rural Water Amociation (MWL), lllinoiz Rural Water Amodiation (IRWA), lovwa
Faral ‘Water Axsnoiation (IFWA), Rural Water Aznotation of Arizona (RWAA), Arkarees Rurad Wlter Azsomiabion
&), Califormia Fural Water Azsociation fCF.'l'-A'! n'-‘mh:g,nn Fural Waser A=omation (WAWA), Delavware Rural
ter Amooiation {DRWIL), Kentuoky Rural Water Azmociation -'KH"I"I'.!'J{l Maryland Rur: al Water Amociation
(MARWER], Mewr Mexcioo Furall Water &ssooiation I'N.'IRWA] n'umzq:pd Fural 'Water .ﬁs..n-cuam (MEWA), Ohio Fural
Whater Accociation (ORWA), Yirginga Rural Water A=omiation (VEWA), Pural Water Azsooiation of Utsh (RWALT,
Idahe Pural Water Sconodation (IRWA], New York Rural Water Association (MYRWAL (Hevada Fural 'Water
dmnoiation (MeBWA), Montana Fural Water Systems (MEWS), Louisiana Rural Water Asooiation [LEWAL

W Active Rural Water Assacistion Fartmss

INSURANCE PROVIDERS INCLUDE

Hanowver Insuranoe Compary, Virginia Sunety Company, Ino



CLAIMS PROCESS

ServLine offers both leak protection and line protection. The clatms process for each is
stmple and straightforward and depicted in the charts below.

Customer Protection is
calls with high processed
water bill

Local contractor Contractor
conmtacts BINIVes On Site

and initiates 2 hows of initial
Claim call to amange
appointment

STRONGER UTILITIES ARE

SAVING WATER, .
HELPING PEOPLE AL

PARTHER TESTIMOMNIALS ))
‘At the end of the day, our job & fo provide service to a customer with o .,-'F 4
vital need they have every day. Serviine assists the utility to do that.” 1
Bob Freudenthal, Executive Director,
Tennesses Assodation of Uility Districts
“Serviine has already been o blessing even during the very first month betng om boarnd!”
Sherry Walker, Office Manager, Dade County Water Authority

e

d

Working with ServLine has been a win-win for our
customers and the utility. It has saved both the utility and
customers thousands of dollars. The process has been easy
and efficient with claims being handled promptly. '

Kenmy Baird, General Manager, LaFollette Ulties

“The Serviline program provides grem savings of both munsjrami time dealing with leak aqm.mnmu,nfwa‘i
as providing preater benefit fo our customers. fF'5 @ win-win!”

Tomamy Fannin, CFO, Cooee Utility District

~

SERVLIMNE

by Herrdbarea®




“Tiis program [Serviing] directly impacts our customers by eltmingiing the burden of a kigh water bill due to
& lpak. Jur customers are very oppreciative to us for providing this service.”

Jimmy Langley, General Managet, Lutiredl, Blaine, Cormyton Utility District
“tnr Serviine experience kas beem fantastic. i has hefped ws with ol facets of our work. Customer (nteracton,
customer options, revenue control, ete. f am very pleased and extremely satigfied with the product.”

Liz Ondiales, Mayor, City of Higwasses, GA
“Tean't say enouph about this programy! Serviine i what we are all abowt tn the fop of our conversation with
our new customers and current customers who ask or hear us falking about i, It kas saved our municipality
several thousands of dollars we would hove written off. Serviine has also helped with our ‘resident Iomgevity,”
Meaning. if the customer has a leak and owed o kuge B that they couldn pay, the customer would pet 5o

hehind and end up eut off and/er vocating the residence and end up om owr coflections fist. Serviime has beem a
Iifesaver for ws and owr cusfomers and has browghs tears of joy and reliell This (s the best program out there!™

Jennie Cagle, Waterworks Department Manages, City of Miota, TH
“We would ike to thank all of Serviine s stoff members that we have had the pleasure of dealing with. ,;
They are professional, gfficient, and pleasant. Thanks fo all of yow'™ -
Angel Fair, City Clerk, City of Morganton, GA

Optional Line Protection
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Program Highlights

a—-(h_‘, Uniqus BenaRts for Uleies and Cuseomers
'h_..- Servlire i the only e e that i vt and
; Ptz with the Saroral o Wsler Smoiason and mutipc
SERVLIME vt amceaticm, Tha progam has peid 100%. of claims e
b e it o iy s sk kel
CLstomar CrReoios:
Ineoerpersbe with fhe wlilty the oaterer cheee poom
ermus that rer-orw il Bwewach e sl and leoecan 'gf
Dmmhhmwm urupeched and experaive charge for awates koo, and probects e
iy budgets, difzierey and ucome utilily b descreemesiy o covmage
'l'l'luu.u.‘:rr-:lmm % s
n:l.h?- whhﬁ Raduced Woskioad For Staf
ﬂh-tlhr-d-flrﬂhmrrq "q;jﬂnrr—n Grnn:hr'ud,&m&-mmmm-muuwhﬂ;ﬁm-n
rewdting n s long payment ity ated bl i 3 wad e beoem, 8, ey cusslornan
TS e Lk numhmqm-.mmh st e e O
Sy Ay crath ¥
Suul.--.h-l*wdn ﬂum,:hxﬂm.du&n:ﬂ Ourtsaanafing Cursesemar Rusponas
the sirew, = ivohed in D sicerer i andd pre o mmind peovded by Sl witha
hmdhhﬁ.mm 97% custormer participation rate.

Benefits to Customers:

o .:u.....:-..-..u"ﬁ e r".“". ! ".:| e
nodents of ooros on esding Shrough 258
myrater. As soon as | reoeieed e i
the ek v repaveed it The dlaim process was as expecied asio
regured infarmation;, and payrment was fag ! hove hod several
of thesewer iine bresks over
NOLS places

0 Discussions included revenues, reimbursements, royalties and applies to only residential
customers.

0 Also in attendance were Mayor Richard Farmer/Jill Hill of the Town of Fries; Mayor Bill
Mitchell of the Town of Troutdale and Shane Allen of the Town of Independence — will
take information back to their council members

0 Advantageous to have all homes enrolled

Consensus of the Board to table this until the next PSA meeting.

ADJOURN
Mr. Hash made the motion to adjourn; duly seconded by Mr. Anderson. Motion carried 5-0.



